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For emergency
situations,
employee seeks

immediate
treatment.

Y

MCO medical case
manager will contact
employee, employer and
provider to discuss treat-
ment plan and determine
return-to-work date.

A work-related

injury occurs.

|

Supervisor is
notified.

|

Supervisor or employee
calls 1-800-642-PLUS
to report injury.

Employee seeks
treatment from
BW(C-certified provider.
Employee shows MCO
ID card at time of

treatment.
Serious injury .
or absent from Minor injury-
work for more employee

than 7 days. returns to work.

GaTEsMcDONALD

healtheﬁlus

Outpatient pharmacy
prescription procedure

When filling a prescription for a
work-related injury, present
your MCO ID card and BWC
claim number, if known. If
pharmacist requires payment at
time of service, the employee
will be reimbursed by RxNet,
the BWC benefits manager,
when the BWC has allowed the

claim.
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Medical case

MCO pays
bills for
BWC-
authorized*

treatments.

» management until
injured employee
returns to work.

* The BWC will notify the employer and employee in writing of assigned claim number and
claim information. The BWC will ultimately determine compensability of the claim.




